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Central Durham Crematorium Joint 

Committee 

26 September 2024 

 
Performance and Operational Report 

 
 
 

Report of Graham Harrison, Bereavement Services Manager & 
Registrar 

Electoral division(s) affected: 

Countywide 

Purpose of the Report 

1. To provide Members of the Central Durham Crematorium Joint 

Committee with an update relating to performance and other operational 

matters. 

Executive summary 

2. This report provides Members of the Central Durham Crematorium Joint 

Committee with an update of performance and operational matters at 

the crematorium. 

Recommendation(s) 

3. It is recommended that Members of the Central Durham Joint 
Committee: 

a. Note the current performance of the crematorium. 

b. Note the current position with regards to the member of staff wanting to 
enroll in the diploma and agree to the funding of the diploma. 

c. Note the updated position with regards to the Green Flag 
scheme. 

d. Note the attached FBCA compliance report. 

e. Note and agree the content of the Service Asset Management 
Plan attached at Appendix 4, which will be factored into budget 
planning in 2025/26 and beyond. 
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Background 

4. This report provides Members of the Central Durham Crematorium Joint 
Committee with an update of performance and operational matters at 
the crematorium since the last meeting of the Joint Committee. 

Performance Update - Number of Cremations 

5. The table below provides details of the number of cremations for the 
period 1 June 2024 to 31 August 2024 inclusive, with comparative data 
in the same period last year: 

 

 2023/24 2024/25 Change 

June 205 + 2* 167 +0*          -38 - 2* 

July 174 + 2* 198 + 2* + 24 + 0* 

August 209 + 1* 174 + 2* - 35 + 1* 

TOTAL 588 + 5* 539 + 4* -49 -1* 

* = Non-Viable Foetus (NVF) ** = Stillborns (STs) *** = Body parts 
 

6.   The full profile of where families came from can be seen in Appendix 2. 
In summary 148 came from Durham, 18 came from Spennymoor and 
373 from other areas. There have been 4 NVF cremations undertaken 
for the period covered by this report compared to 5 in the comparable 
period last year. There were 49 less cremations undertaken in the 
period June to August 2024 compared to the same period last year. 

Memorials 

7. The table below outlines the number and value of the memorials sold in 
the period June to August 2024 compared to the same period the 
previous year. 

 Jun-Aug 2023/24 Jun-Aug 2024/25 

Number £ Number £ 

Vase Blocks 3 2,004 2 1,318 

Large Plaques 20 8,760 11 4,794 

Small Plaques  1 273 0 0 

Niche  0 0 2 2,512 

Renewal  29 4,834 38 6,014 

Memorial leaves  16 1,600 17 1,700 

Total   69 17,471 70 16,338 

 

8. The number and value of memorials sold 70 / £16,338 compares to 69 / 
£17,471 in the same period last year, which is an increase of 1 
memorial sold and a decrease of £1,133 year on year. 
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Operational Matters 
Staffing 

 
9. A member of staff has indicated that they are wishing to undertake the ICCM          

Diploma in cemetery and crematorium management. They will firstly need to 
become an associate member of the institute and then enroll on the course, there 
are 7 units to complete, and the total cost is £4,380. 

 
Green Flag Application 

10. The Green Flag Award recognises good quality parks and green 
spaces, and a sign to visitors that sites are well maintained and well 
managed with excellent facilities. Once again, this year Durham 
Crematorium was successful in obtaining a Green Flag Award for the 
thirteenth year running, which is a great achievement. 

11. This award is testimony to the dedication of the staff working at the 
Crematorium and comes on top of the award of Gold Star Status in the 
Institute of Cemetery and Crematorium Management Accreditation. 

     FBCA Inspection 

12. For members information The Federation of Burial And Cremation 
Authorities have recently carried out a crematorium compliance visit 
and attached at Appendix 3 is the report for members information. 

 

Service Asset Management Plan 

13. The Service Asset Management Plan (SAMP) was presented to 
Members on 27th September 2023 and has been reviewed and updated 
to provide further direction and highlight future budget pressures for the 
Joint Committee. The SAMP is attached at Appendix 4 and will need to 
be refined in line with any future decisions taken by Members. 

 
14. The Service Asset Management Plan is split into four priorities of 

maintenance need and includes all the completed and planned 
crematorium improvement works. 

Priority 1 essential works for 2025/26 have been estimated to the sum 
of £244,000. These will need to be considered as part of the budget 
setting process for next year. These works include: 

 

 Carry out re-lining of 1 hearth. 

 Carry out installation of resin pathway to driveway. 

 Reline cremator. 

 Replace lights in chapel. 

 Replace cremator charger. 
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 Replace universal loader. 

 Carry out roof and gutter replacement where necessary. 

 Carry out replacement of cremulator. 

Priority 2 works, which will need to feature in 2026/27 budget plans 
have been estimated to the sum of £2,535,400 and the works are set 
out below: 

 

 Carry out re-lining of 1 hearth. 

 Carry out redecoration works. 

 Carry out the installation of nitrogen oxide monitoring equipment. 

 Purchase and installation of resomation system and building extension 
(previously in SAMP for 2024/25 but delayed). 

 
 

Priority 3 works, which would fall beyond the next two years, have 
been estimated to the sum of £93,000 and the works are set out below: 

 

 Carry out re-lining of 1 cremator. 

 Carry out re-lining of 1 hearth. 

 
Longer term works have been costed to the sum of £407,400 and some 
of the works include: 

 

 Re-decoration works x 3 

 Carry out re-lining of 3 cremators x 2  

 Carry out re-lining of hearths x 9 

 

Contact: Graham Harrison Tel: 03000 265606 
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Appendix 1: Implications 
 

Legal Implications 

There are no legal implications associated with this report. 

Finance 

As identified in the report with regards to the position of the Income. 

Consultation 

Officers of Spennymoor Town Council were consulted on the contents of this report. 

Equality and Diversity / Public Sector Equality Duty 

There are no Equality and Diversity implications associated with this report. 

 

Human Rights 

There are no Human Rights implications associated with this report. 

Crime and Disorder 

There are no Crime and Disorder implications associated with this report. 

 

Staffing 

As identified in the report. 
 

 

Accommodation 

There are no accommodation implications associated with this report. 

Risk 

As identified in the report. 

Procurement 

There are no procurement issues associated with this report. 

Climate Change 

There are no climate change issues associated with this report. 
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Appendix 2: Breakdown of Figures 
 

 
 

0 Jun Jul Aug 

Total      
Jun-
Aug 

DURHAM 44 56 48 148 

BILLINGHAM  1  1 

BISHOP AUCKLAND 3 4  7 

BISHOP MIDDLEHAM  1 2 3 

BLACKHALL  2 1 3 6 

CHESTER LE STREET 8 16 11 35 

CHILTON  1 1 2 

CONSETT 3 2 3 8 

CORNSAY 1   1 

CROOK 3 3 7 13 

DARLINGTON  2 1 3 

EASINGTON  3 3 3 9 

EAST RAINTON 1   1 

ESH   1   1 

ESH WINNING 1 3 6 10 

FERRYHILL 4 6 3 13 

FISHBURN  1  1 

FROSTERLEY  1  1 

GATESHEAD  1  1 

GREAT LUMLEY 2  1 3 

HARTLEPOOL  3 1 4 

HASWELL 1  2 3 

HETTON LE HOLE 1 3 4 8 

HORDEN 3 5 3 11 

HOUGHTON 6 6 4 16 

LANCHESTER 2 1  3 

LANGLEY PARK 3 4 3 10 

MIDDLESBOROUGH 1  1 2 

MURTON 4 5 4 13 

NETTLESWORTH 1 2  3 

NEW BRANCEPETH 1 1 4 6 

NEWCASTLE   1 1 

NEWTON AYCLIFFE 6 3 3 12 

NORTHUMBRIA   1 1 

PELTON 3  1 4 

PETERLEE 11 17 12 40 

SACRISTON 1 5 2 8 

SEAHAM 11 7 6 24 

SEDGEFIELD 4 2 1 7 

SHILDON  1  1 

SHINEY ROW  1  1 

SHOTTON 1 7 3 11 
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SOUTH HETTON 2 1 1 4 

SPENNYMOOR 6 5 7 18 

STANLEY 1 1  2 

STATION TOWN   1 1 

SUNDERLAND 2 1 2 5 

SOUTHERN ENGLAND  1 1 2 

THORNLEY 2 1  3 

TOW LAW 2 1 2 5 

TRIMDON 4  3 7 

WASHINGTON 1  1 2 

WEST CORNFORTH 2 3 2 7 

WHEATLEY HILL 4 2 1 7 

WILLINGTON 3 3 2 8 

WINGATE 1 4 4 9 

YORKSHIRE 1  2 3 

Total 167 198 174 539 
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Appendix 3: FBCA Inspection Report 
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